Furniture Bank
PROGRAM INFORMATION

PROGRAM CONTACT INFO

The Scarborough Furniture Bank is open to clients by appointment
only. Appointments to select furniture are booked on Tuesdays,
Thursday and Saturdays ONLY. Clients access the Furniture Bank
during their allotted appointment time and self-select furniture
from the 4,500 sq. ft. showroom. The amount of furniture a client
can select is based on the size of the family and the size of the
home the family occupies (bachelor, one bedroom, two bedrooms
etc.).

ELIGIBILITY

SERVICES
Clients are able to choose from a selection of donated, gently-used
home furnishings. The furniture of their choosing is delivered to their
home by a partnered delivery service. Deliveries of selected furniture
take place on Mondays, Wednesdays and Fridays. There is a minimum
delivery fee. (Contact Social Support Coordinator for more information)

LOCATIONS
The Furniture Bank is located at 5 – 1960 Ellesmere Rd. and is
accessed by appointment only.
VOLUNTEERING WITH SCHC
Contact the Coordinator of Volunteer Engagement
416-847-4127 OR
volunteersupport@schcontario.ca

CONTACT SCHC 416-642-9445
info@schcontario.ca

www.schcontario.ca

Email: furniturebank@schcontario.ca
Phone: 416-642-9445 ext. 4015

Referral Process: Clients require a referral from a housing worker
who works for a registered SFB partner agency. All SCHC referrals to
the SFB are made by the Homelessness Intervention Coordinator
after suitability is determined. Other SCHC staff members can direct
their referrals to the Homelessness Intervention Coordinator –
Nicole Walters via housingsupport@schcontario.ca
Access: Clients may access this program one time unless there are
extenuating circumstances.

Eligibility: Basic guidelines are provided to each SFB partner and it is
up to the referring worker to decide based on these guidelines.
These include those who have been recently housed after leaving a
shelter, newcomers who are settling, after having bed bugs and
individuals who do not have furniture.
Catchment Area: Residents of Scarborough or those moving into
Scarborough.

